Co-creation of Service Innovation in Europe

Wednesday 30" of January

CoSIE project seminar
From local learning to mutual development

Aula Poeti
9.30 -10.00 Greetings from Academic Authorities of University of Bologna
10.00 — 11.15 The state of the art of co-creation and co-production research in EU

Plenary session
Chairman: Riccardo Prandini University of Bologna

Taco Brandsen Radboud University
Jari Stenvall Tampere University

11.15-11.45 Coffee break

11.45-13.15 View from inside: the CoSIE approach to co-creation
Round Table Chairman: Andrea Bassi University of Bologna
discussion

Inga Narbutaite Aflaki University of Karlstad

Susan Banes Manchester Metroplitan University Daniela Sinagoga Interserve
Michael Willoughby Valencia University of Applied Sciences

Rob Wilson Northumbria University

Katri-Liis Reimann Tallinn University

Discussants:
Taco Brandsen and Jari Stenvall

13.15-14.30 Lunch (Giardino d’Inverno)

Closing session of the CoSIE partner meeting

14.30 - 16.00 Roadmap to Co-creation and MOOC Michael Willoughby and Inga Narbutaite Aflaki

16.00 — 16.30 Closing of the partnership meeting Harri Jalonen
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